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All network designers and administrators want their campus LANs to run
efficiently. This book provides tips and techniques for using protocol analyzers
and other tools to recognize problems for both Cisco and multiprotocol traffic
patterns.

* Focuses on troubleshooting problems that arise from the Cisco routers inter-
operating with many other network protocols

* Covers both legacy and cutting-edge technologies

* Authors are respected in the field for their teaching and training devel opment
skillsin network troubleshooting
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Editorial Review

From the Back Cover
Essential information on the successful troubleshooting of complex campus networks

Just as a used car can seem to be in good condition to an inexperienced consumer, a network can aso feign
an appearance that all is running smoothly to the unskilled user. Upon closer examination, though, atrue
expert can discern when a network is alemon. Network engineers, administrators, and technicians who
manage Cisco and multivendor campus networks know how crucial it is to determine when a network has
serious problems and what to do about them, particularly when that network spans buildings and consists of
wired and wireless technologies. Known as campus networks, these networks connect tens, hundreds, or
even thousands of users at businesses, universities, nonprofit organizations, and government agencies. This
informative book teaches the use of Cisco and industry-standard trouble-shooting tools to analyze, diagnose,
and fix problems on modern switched and routed networks with information that is based on many years of
analyzing real-world, diverse, and complex networks. Written by a pair of authors with over forty years of
networking experience between them, this book discusses:

* Techniques for using protocol analyzers, such as the WildPackets EtherPeek and AiroPeek products, to
recognize and isolate faulty network behavior

* The OSI Reference Model and the Internet Control Message Protacol (ICMP)

* How Ethernet and 802.11 wireless networks work and how to troubleshoot them when they don't

* Spanning Tree Protocol, which is used on bridged and switched networks, and the configuration and
troubleshooting of VLANS

* |P addressing, |P routing protocols, TCP, and an overview of upper-layer TCP/IP protocols

* Troubleshooting for Novell NetWare, AppleTalk, and Windows networking

* WAN technology and trouble-shooting from the perspective of the L AN-oriented network engineer

About the Author

PRISCILLA OPPENHEIMER, an independent computer networking consultant, has been devel oping data
communications and networking systems since 1980. After years as a software devel oper, she became a
technical instructor for Apple Computer, Network Associates, and Cisco Systems, teaching network
troubleshooting and design.

JOSEPH BARDWELL isVice President of Professional Services for WildPackets, aworld-class provider of
network analysis software. He has over twenty years of computer industry experience, is a network
technology expert, and is the founding engineer of the Network Analysis Expert program.

Users Review
From reader reviews:
Henry Robinson:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite book and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the guide entitled Troubleshooting Campus Networks: Practical Analysis of Cisco and LAN
Protocoals. Try to stumble through book Troubleshooting Campus Networks: Practical Analysis of Cisco and



LAN Protocols as your close friend. It means that it can to get your friend when you truly fedl alone and
beside that of course make you smarter than in the past. Y eah, it is very fortuned in your case. The book
makes you considerably more confidence because you can know every thing by the book. So , let me make
new experience in addition to knowledge with this book.

Tommie Matthews:

Y ou will get this Troubleshooting Campus Networks: Practical Analysis of Cisco and LAN Protocols by
browse the bookstore or Mall. Just ssmply viewing or reviewing it could possibly to be your solve difficulty
if you get difficulties for your knowledge. Kinds of this book are various. Not only through written or printed
but additionally can you enjoy this book by means of e-book. In the modern eralike now, you just looking of
your mobile phone and searching what your problem. Right now, choose your own ways to get more
information about your e-book. It is most important to arrange yourself to make your knowledge are still
revise. Let'stry to choose proper ways for you.

Buddy Beckstead:

A lot of reserve has printed but it is unique. Y ou can get it by net on social media. Y ou can choose the very
best book for you, science, comedy, novel, or whatever simply by searching from it. It is identified as of
book Troubleshooting Campus Networks: Practical Analysis of Cisco and LAN Protocols. Contain your
knowledge by it. Without leaving the printed book, it can add your knowledge and make anyone happier to
read. It ismost essential that, you must aware about publication. It can bring you from one place to other
place.

Clarence Cavins:

A lot of people said that they feel bored when they reading a book. They are directly felt that when they get a
half areas of the book. Y ou can choose the book Troubleshooting Campus Networks: Practical Analysis of
Cisco and LAN Protocols to make your own personal reading isinteresting. Y our current skill of reading
skill is developing when you just like reading. Try to choose very simple book to make you enjoy to learn it
and mingle the sensation about book and looking at especially. It isto be 1st opinion for you to like to wide
open a book and go through it. Beside that the publication Troubleshooting Campus Networks: Practical
Analysis of Cisco and LAN Protocols can to be your brand new friend when you're feel alone and confuse
with what must you're doing of these time.
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