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The Excellent Online Instructor isaguide for new and seasoned faculty who
teach online, those responsible for training and devel oping online instructors, and
administrators who must evaluate online faculty performance. This
comprehensive resource describes the qualities of and explains how one can
become an excellent online instructor. Written by Rena M. Palloff and Keith
Pratt—noted experts in online instruction—the book

- Includes models based in adult learning principles and best practices
- Offers guiddlines to test instructors readiness to teach online

- Contains ideas for overcoming faculty resistance

- Reveals how to develop an effective mentoring program

- Shows how to establish along-term faculty development effort

Praisefor The Excellent Online I nstructor

"Palloff and Pratt have a profound understanding of the online educational
milieu, its complexities and challenges as well as the potential it opens up to
serious educators dedicated to exploiting its full value. Practical and down-to-
earth strategies are at the core of what the authors offer the reader in this
engaging book."

—NMichael J. Canuel, CEO, LEARN Quebec

"This book examines best practices for effective online teaching and instructor
engagement and provides a concise plan for faculty development and effective
training methods. Rena Palloff and Keith Pratt have provided another essential
resource for the field of online teaching and learning that is a must-read for
anyone working with faculty or teaching onlinein either higher education or
K-12."

—Kaye Shelton, dean, Online Education, Dallas Baptist University

"Whether you are guiding departmental faculty or looking to improve your own
online skills, Palloff and Pratt provide practical steps, tools to organize your
processes, best practices to emulate, and valuable resources to help you achieve
excellence online."
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—Lynn Olson, dean, Graduate and Professional Studies, St. Joseph's College
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for training and developing online instructors, and administrators who must evaluate online faculty
performance. This comprehensive resource describes the qualities of and explains how one can become an
excellent online instructor. Written by Rena M. Palloff and Keith Pratt—noted expertsin online
instruction—the book

- Includes models based in adult learning principles and best practices
- Offers guidelinesto test instructors readiness to teach online

- Containsideas for overcoming faculty resistance

- Reveals how to develop an effective mentoring program

- Shows how to establish along-term faculty development effort

Praisefor The Excellent Online I nstructor

"Palloff and Pratt have a profound understanding of the online educational milieu, its complexities and
challenges as well asthe potential it opens up to serious educators dedicated to exploiting its full value.
Practical and down-to-earth strategies are at the core of what the authors offer the reader in this engaging
book."

—Muichae J. Canuel, CEO, LEARN Quebec

"This book examines best practices for effective online teaching and instructor engagement and provides a
concise plan for faculty development and effective training methods. Rena Palloff and Keith Pratt have
provided another essential resource for the field of online teaching and learning that is a must-read for
anyone working with faculty or teaching online in either higher education or K-12."

—Kaye Shelton, dean, Online Education, Dallas Baptist University

"Whether you are guiding departmental faculty or looking to improve your own online skills, Palloff and
Pratt provide practical steps, toolsto organize your processes, best practices to emulate, and valuable
resources to help you achieve excellence online.”

—Lynn Olson, dean, Graduate and Professional Studies, St. Joseph's College Online
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From the Back Cover

"The Excellent Online Instructor” is a guide for new and seasoned faculty who teach online, those
responsible for training and developing online instructors, and administrators who must evaluate online
faculty performance. This comprehensive resource describes the qualities of and explains how one can
become an excellent online instructor. Written by Rena M. Palloff and Keith Pratt--noted expertsin online

i nstruction--the book

Includes models based in adult learning principles and best practices




Offers guidelines to test instructors' readiness to teach online
Contains ideas for overcoming faculty resistance

Reveals how to develop an effective mentoring program
Shows how to establish along-term faculty development effort
Praise for "The Excellent Online Instructor"

"Palloff and Pratt have a profound understanding of the online educational milieu, its complexities and
challenges as well as the potential it opens up to serious educators dedicated to exploiting its full value.
Practical and down-to-earth strategies are at the core of what the authors offer the reader in this engaging
book." --Michael J. Canuel, CEO, LEARN Quebec

"This book examines best practices for effective online teaching and instructor engagement and provides a
concise plan for faculty development and effective training methods. Rena Palloff and Keith Pratt have
provided another essential resource for the field of online teaching and learning that is a must-read for
anyone working with faculty or teaching onlinein either higher education or K-12." --Kaye Shelton, dean,
Online Education, Dallas Baptist University

"Whether you are guiding departmental faculty or looking to improve your own online skills, Palloff and
Pratt provide practical steps, toolsto organize your processes, best practices to emulate, and valuable
resources to help you achieve excellence online." --Lynn Olson, dean, Graduate and Professional Studies, St.
Joseph's College Online

About the Author

Rena M. Palloff and K eith Pratt are the managing partners of Crossroads Consulting Group, working with
academic institutions and organizations on the design and development of effective online distance learning
programs. Rena and Keith are also program directors and faculty in the Teaching in the Virtual Classroom
program at Fielding Graduate University. They are the authors of Assessing the Online Learner,
Collaborating Online, Lessons from the Cyberspace Classroom, The Virtual Sudent, and Building Online
Learning Communities all from Jossey-Bass.

Users Review
From reader reviews:
Brady Witt:

What do you ponder on book? It is just for students as they are still students or the ideafor all peoplein the
world, the particular best subject for that? Just smply you can be answered for that query above. Every
person has various personality and hobby for every other. Don't to be pushed someone or something that they
don't wish do that. Y ou must know how great along with important the book The Excellent Online Instructor:
Strategies for Professional Development. All type of book would you see on many sources. Y ou can look for
the internet options or other social media.

Rosemarie Cleveland:

This book untitled The Excellent Online Instructor: Strategies for Professional Devel opment to be one of



several books that will best seller in this year, that is because when you read this reserve you can get alot of
benefit into it. You will easily to buy this specific book in the book retail outlet or you can order it viaonline.
The publisher of the book sells the e-book too. It makes you more easily to read this book, since you can read
this book in your Mobile phone. So there is no reason for your requirements to past this book from your list.

James Oliver:

Reading a guide tends to be new life style on this era globalization. With looking at you can get alot of
information which will give you benefit in your life. Having book everyone in thisworld can certainly share
their idea. Publications can also inspire alot of people. A great deal of author can inspire their very own
reader with their story or even their experience. Not only the story that share in the textbooks. But also they
write about the knowledge about something that you need instance. How to get the good score toefl, or how
to teach children, there are many kinds of book which exist now. The authors these days alwaystry to
improve their expertise in writing, they also doing some investigation before they write on their book. One of
them isthis The Excellent Online Instructor: Strategies for Professional Devel opment.

L ouis Gayman:

Don't be worry should you be afraid that this book will filled the space in your house, you might haveitin e-
book technique, more simple and reachable. This specific The Excellent Online Instructor: Strategies for
Professional Development can give you alot of good friends because by you considering this one book you
have issue that they don't and make you more like an interesting person. This specific book can be one of one
step for you to get success. Thisreserve offer you information that probably your friend doesn't recognize,

by knowing more than some other make you to be great folks. So , why hesitate? We should have The
Excellent Online Instructor: Strategies for Professional Devel opment.
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