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From the author of Ahead of the Curve, a revelatory look at successful selling
and how it can impact everything we do

The first book of its kind, The Art of the Sale is the result of a pilgrimage to learn
the secrets of the world's foremost sales gurus. Bestselling author Philip Delves
Broughton tracked down anyone who could help him understand what it took to
achieve greatness in sales, from technology billionaires to the most successful
saleswoman in Japan to a cannily observant rug merchant in Morocco. The
wisdom and experience Broughton acquired, revealed in this outstanding book,
demonstrates as never before the complex alchemy of effective selling and the
power it has to overcome challenges we face every day.
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Editorial Review

Amazon.com Review

An interview with Philip Delves Broughton about The Art of the Sale

What inspired you to write the book?

At a personal level, I wanted to learn more about selling because I’ve always found it so difficult myself. I
considered it a necessary evil and wanted to discover a more positive way to think about it. The challenges in
selling never seemed to me the techniques or the process, but rather the deeper psychological and personal
challenges: resilience, optimism, the balance between service to the client and profit for oneself. None of this
was addressed during my MBA program, and sales is absent from most MBA curriculums, which is an
extraordinary omission. Then finally, I’m fascinated by the most human aspects of business, those moments
when two people look each other in the eye and decided whether or not to trust each other, whether to buy or
sell.

Sales, as one great salesman told me, is the greatest laboratory there is for studying human nature. After
writing this book, I agree.

What role does sales play in our culture?

It’s everywhere, not just in commerce. We sell ourselves to each other for jobs and friendships. We sell our
children on the importance of going to school. We are all selling all the time, so it’s important we get
comfortable with selling well. This does not mean that capitalism has permeated ever aspect of our culture--
that’s a whole other discussion--but rather that the back and forth inherent in selling, the importance of self-
knowledge and the ability to persuade are vital to realizing our purpose, whatever that might be.

People have been bombarded with books and information on how to succeed or get ahead at their job-
-what is different about The Art of the Sale?

I hope this book helps whoever reads it to sell better, but it’s not a self-help book. It’s an examination of
selling, the personalities who succeed at it and the psychological challenges it presents. I hope it helps people
reflect on who they are and how they can make the very best of their talents through selling. But this is a
very personal process. I hope that somewhere amidst the range of characters, stories and reflections in my
book, each reader will find a few that deeply resonate with them.

You describe your book as the “Dale Carnegie for the 21st Century”--can you elaborate?

Dale Carnegie wrote about the habits and practices required to make friends and influence people. What he
proposes is pure common sense. Why he’s still read is because, as the CEO of the Dale Carnegie company
told me, “common sense isn’t common practice.” I think a lot of the secrets to selling are in fact common
sense, but they get buried by our enthusiasm for quasi-scientific techniques and answers.

I hope that my book returns selling to a more intimate, personal level, which is where the hardest sales
challenges must be solved. If you can wrestle the basics into place and develop the right mindset to sell, then



it will spill over into the rest of your life with enormously positive consequences.

Were there some universal qualities you found in great sales people?

Resilience, persistence and optimism are the fundamental traits of good salespeople. They have high degrees
of emotional intelligence and empathy, but also sufficient ego to deal with endless rejection and to push
through a sale against the odds. They are great readers of people and tend to be highly creative in achieving
their goals. Many are wonderful story-tellers. They really like people. I’ve yet to meet a great salesperson
who wasn’t great company. These traits and qualities can come in all kinds of packages.

Is President Obama a good salesman? Is a good salesman what we need in the White House over the
next 4 years?

Obama’s a brilliant salesman - as you must be to be elected President. Convincing the American people to
put you in the White House is one of the greatest sales challenges. His particular gift is in making the great
speech when it counts. He’s not an effortless glad-hander the way Bill Clinton was. But cometh the moment,
cometh the man. In 2008, he created an attractive vision and mobilized a terrific campaign organization
behind his ideas and personality to win against the odds. That was a great selling feat.

Once in office, selling is one of the President’s main jobs, as it is for any chief executive. Presidents need to
be able to sell their policies to get them implemented. They also need to exude confidence in difficult times.
No one wants to see a shrinking President. We crave one who deals ably with the realities of the present
while providing a confident view of the future. So, yes, selling is a vital skill for any President, but
particularly when the country needs rallying.

Users Review

From reader reviews:

Geraldine Matson:

The publication with title The Art of the Sale: Learning from the Masters About the Business of Life has a
lot of information that you can learn it. You can get a lot of gain after read this book. This particular book
exist new understanding the information that exist in this e-book represented the condition of the world
today. That is important to yo7u to find out how the improvement of the world. This book will bring you
within new era of the the positive effect. You can read the e-book on your smart phone, so you can read the
item anywhere you want.

Jonathan McLean:

Many people spending their time frame by playing outside along with friends, fun activity having family or
just watching TV all day every day. You can have new activity to spend your whole day by reading a book.
Ugh, ya think reading a book will surely hard because you have to bring the book everywhere? It all right
you can have the e-book, getting everywhere you want in your Touch screen phone. Like The Art of the
Sale: Learning from the Masters About the Business of Life which is finding the e-book version. So , why
not try out this book? Let's find.



Dora Gourley:

On this era which is the greater individual or who has ability in doing something more are more valuable
than other. Do you want to become among it? It is just simple approach to have that. What you need to do is
just spending your time very little but quite enough to have a look at some books. Among the books in the
top listing in your reading list is definitely The Art of the Sale: Learning from the Masters About the
Business of Life. This book that is certainly qualified as The Hungry Inclines can get you closer in growing
to be precious person. By looking right up and review this reserve you can get many advantages.

James Fox:

As a pupil exactly feel bored to be able to reading. If their teacher asked them to go to the library or even
make summary for some guide, they are complained. Just tiny students that has reading's spirit or real their
pastime. They just do what the teacher want, like asked to go to the library. They go to there but nothing
reading critically. Any students feel that examining is not important, boring as well as can't see colorful
pictures on there. Yeah, it is to get complicated. Book is very important for you. As we know that on this
period of time, many ways to get whatever we want. Likewise word says, many ways to reach Chinese's
country. Therefore this The Art of the Sale: Learning from the Masters About the Business of Life can make
you experience more interested to read.
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