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A focused tutorial, this book is much more than just another step-by-step guide
into project management. This book shows you how to implement Microsoft
Dynamics Sure Step business solutions, with Microsoft Dynamics Sure Step
providing the basis. This book will also help you to plan, align, and orchestrate
your sales activities. It will orient you to tactics required to be efficient,
proactive, goal driven and flexible in your Microsoft Dynamics engagements. If
you are a Dynamics consultant, developer, or in a customer resources or sales
role that requires guidance and knowledge of the ERP/CRM business solutions
space or to deliver business solutions that meet or exceed the expectations of
your organization, then this book is ideal for you.
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Editorial Review

About the Author
Chandru Shankar

Chandru Shankar is a Microsoft Services Director, responsible for driving solutions and offerings for the
Microsoft Dynamics Program Office. He is also the Architect of Microsoft Dynamics Sure Step, the
implementation methodology for deploying the Microsoft family of ERP and CRM solutions, and is
responsible for the functional design and content flow in the methodology.

Chandru has consulted for companies in a variety of industries, including Aerospace, Automotive,
CPG/Retail, High-Tech and Manufacturing. He has undertaken multiple implementations of ERP & Supply
Chain solutions, in numerous capacities including Program/Project Manager, Solutions Architect & Lead
Consultant. His consulting skills are complemented by several years of Manufacturing Industry experience.

Chandru has also functioned as Adjunct Faculty for a major University, where he has covered topics
including Supply Chain/e-Business Design, Strategy & Architecture for MBA students & Company
Executives. He has spoken in multiple internal and external conferences over the years, as well as conducted
training programs around the world.

Vincent Bellefroid

Vincent Bellefroid is a Microsoft Certified Trainer (MCT), founder and co-owner of Plataan. Plataan is a
Gold Certified Partner of Microsoft, an independent training and consultancy bureau specialized in Microsoft
Dynamics and Project Management. Vincent is an experienced implementation consultant, who has worked
with a number of customer and partner organizations, including global SI's. Building upon his distinguished
ERP implementation career, Vincent is now responsible for Project Management and Quality Control at
Plataan.

Vincent was one of the early adopters of Sure Step in Europe and has been evangelizing the true value of
Sure Step ever since. He has conducted multiple Sure Step training sessions, while helping the Microsoft
Sure Step team develop the training materials and courseware. Vincent also guides Microsoft Dynamics
partners through the certification and adoption process of Sure Step.

Users Review

From reader reviews:

Oliver Crites:

Here thing why this specific Microsoft Dynamics Sure Step 2010 are different and dependable to be yours.
First of all reading a book is good however it depends in the content of it which is the content is as delightful
as food or not. Microsoft Dynamics Sure Step 2010 giving you information deeper and different ways, you
can find any e-book out there but there is no e-book that similar with Microsoft Dynamics Sure Step 2010. It
gives you thrill reading journey, its open up your own eyes about the thing which happened in the world
which is perhaps can be happened around you. It is possible to bring everywhere like in park your car, café,
or even in your technique home by train. Should you be having difficulties in bringing the imprinted book



maybe the form of Microsoft Dynamics Sure Step 2010 in e-book can be your choice.

David Hoag:

Playing with family in the park, coming to see the water world or hanging out with pals is thing that usually
you will have done when you have spare time, in that case why you don't try thing that really opposite from
that. One activity that make you not feeling tired but still relaxing, trilling like on roller coaster you have
been ride on and with addition of information. Even you love Microsoft Dynamics Sure Step 2010, you are
able to enjoy both. It is fine combination right, you still wish to miss it? What kind of hangout type is it? Oh
occur its mind hangout guys. What? Still don't understand it, oh come on its named reading friends.

Laura Grier:

Are you kind of busy person, only have 10 or maybe 15 minute in your day time to upgrading your mind
skill or thinking skill possibly analytical thinking? Then you are receiving problem with the book compared
to can satisfy your short space of time to read it because this time you only find book that need more time to
be go through. Microsoft Dynamics Sure Step 2010 can be your answer because it can be read by anyone
who have those short extra time problems.

Sue Joseph:

Guide is one of source of know-how. We can add our expertise from it. Not only for students but in addition
native or citizen require book to know the update information of year for you to year. As we know those
books have many advantages. Beside many of us add our knowledge, could also bring us to around the
world. Through the book Microsoft Dynamics Sure Step 2010 we can have more advantage. Don't that you
be creative people? To become creative person must like to read a book. Simply choose the best book that
suitable with your aim. Don't end up being doubt to change your life by this book Microsoft Dynamics Sure
Step 2010. You can more appealing than now.
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