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If you want to provide an information service that truly fulfils your users' needs,
this book is essential reading.

Anaysing and ng the information needs of clientsis key to the provision
of effective service and appropriate collections in both face-to-face and virtual
library services. The importance of information needs analysisis widely
recognized by information professionals, but currently thereis little substantive,
detailed work in the professional literature devoted to thisimportant topic.

This new book is designed to fill that gap, by supporting practitionersin
developing an information needs analysis strategy, and offering the necessary
professional skills and techniquesto do so. It will offer guidance to team leaders
and senior managersin all areas of library work, especially those involved in
collection management, service provision and web development, and is equally
applicable to the needs of academic, public, government, commercial and other
more specialized library and information services. The text adopts a hands-on,
jargon-free approach, and includes relevant examples, case studies, reader
activities and sources of further reading. Key areas covered include:

- what is information needs analysis?

- how is needs analysis conducted?

- what are the varieties of needs analysis?

- how are analyses evaluated and reported?
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Editorial Review

Review

"This very informative book provides an in-depth introduction to the theory and practice of information
needs analysis (INA) in library and information organizations...I would recommend this book to all
information professionals who conduct information needs analysis.” --Library and Information Research

"The style of the book is easy to follow, it istransparent and practical. The application of the presented
methods and instruments should not be a complicated matter. For information managers in organizations this
book will be very useful. It is also of the kind that most students appreciate very much: it provides
unambiguous answers to potential questions and solutions to the problems that are commonly met at
everyday work." --Information Research

"The ten chapters are sensibly split into three parts. Chapters 1-4 discuss the theory behind INA. Chapters 5-
8 relate to the research methods commonly used to gather data for analyses. Chapters 9-10 outline data
analysis methods, and provide suggestions about how to report your INA findings. | liked the logic behind
the structure of the book, which meant that | could race through the theory, and linger over the practical
advice, thinking about how we can apply it to our library users...Each chapter is summarised by a Review,
and further reading is provided, along with extensive references from adiverse array of recent sources.” --
CILIP Health Libraries Group Newsl etter

About the Author
Daniel G. Dorner is Senior Lecturer and G E Gorman, Professor of Library and Information Management,
School of Information Management, Victoria University of Wellington, New Zealand.

Users Review
From reader reviews:
Jack Young:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite guide and reading a publication. Beside you can solve your long lasting problem; you can
add your knowledge by the book entitled Information Needs Analysis: Principles and Practice in Information
Organizations. Try to the actual book Information Needs Analysis: Principles and Practice in Information
Organizations as your good friend. It means that it can to become your friend when you experience alone and
beside regarding course make you smarter than ever before. Yeah, it isvery fortuned for you. The book
makes you far more confidence because you can know almost everything by the book. So , we should make
new experience along with knowledge with this book.

Dominic Loflin:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Y eah, you can choose the suitable activity with regard to spend your time. Any person spent all their spare
time to take awalk, shopping, or went to the Mall. How about open as well as read a book titled Information



Needs Analysis: Principles and Practice in Information Organizations? Maybe it isto be best activity for you.
Y ou understand beside you can spend your time with the favorite's book, you can wiser than before. Do you
agree with it is opinion or you have additional opinion?

Deanna Stewart:

The book Information Needs Analysis. Principles and Practice in Information Organizations make you feel
enjoy for your spare time. Y ou can utilize to make your capable alot more increase. Book can to become
your best friend when you getting pressure or having big problem along with your subject. If you can make
reading through a book Information Needs Analysis: Principles and Practice in Information Organizations
being your habit, you can get alot more advantages, like add your capable, increase your knowledge about
some or al subjects. You are able to know everything if you like available and read a guide Information
Needs Analysis: Principles and Practice in Information Organizations. Kinds of book are severa. It means
that, science reserve or encyclopedia or others. So , how do you think about this book?

Ricky Dotson:

As acollege student exactly feel bored to reading. If their teacher inquired them to go to the library as well
asto make summary for some e-book, they are complained. Just small students that has reading's soul or real
their pastime. They just do what the educator want, like asked to the library. They go to presently there but
nothing reading critically. Any students feel that looking at is not important, boring and can't see colorful
photos on there. Yeah, it isto be complicated. Book is very important to suit your needs. Aswe know that on
this period of time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's
country. Therefore, this Information Needs Analysis. Principles and Practice in Information Organizations
can make you sense more interested to read.
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