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For courses in police organization, management, and administration.
 
Introduction to police organization and administration illustrated with
visual aids, case studies, and real-life experiences
Built on the foundation of its authors’ decades of experience in law enforcement,
training, and teaching, and updated to reflect recent subjects and concerns in the
field of police work, this Ninth Edition of  Police Administration: Structures,
Processes, and Behavior blends a comprehensive introduction to police
administration with key supporting details. Content is comprehensively
illustrated with relevant, never-before-seen photographs, original tables and
diagrams, cases studies, and “Current Event” boxes that provide thorough
explanations of recent events. In this updated edition, the authors explore the
evolution of American policing and modern organizational issues. This best-
selling text vividly and effectively introduces students to the procedures, politics,
and human relations issues that police supervisors and administrators must
understand in order to succeed.
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Editorial Review

From the Back Cover

Introduction to police organization and administration illustrated with visual aids, case studies, and
real-life experiences.
Built on the foundation of its authors’ decades of experience in law enforcement, training, and teaching, and
updated to reflect recent subjects and concerns in the field of police work, this Ninth Edition of  Police
Administration: Structures, Processes, and Behavior blends a comprehensive introduction to police
administration with key supporting details. Content is comprehensively illustrated with relevant, never-
before-seen photographs, original tables and diagrams, cases studies, and “Current Event” boxes that provide
thorough explanations of recent events. In this updated edition, the authors explore the evolution of
American policing and modern organizational issues. This best-selling text vividly and effectively introduces
students to the procedures, politics, and human relations issues that police supervisors and administrators
must understand in order to succeed.

About the Author

Charles "Mike" Swanson joined the Marine Corps when he was 17 and later served as a patrol officer and
detective with the Tampa Police Department. He worked in Governor Kirk’s Office as Deputy Director of
the Florida Council on Law Enforcement and Criminal Justice. With more than 35 years experience, Mike
has designed 11 promotional systems for state patrol, police, and fire agencies. He is experienced in
conducting job analysis studies, writing written promotional tests, developing exercises and training
assessors, and administering promotional assessment centers. He has trained assessors from 26 states.
 
After leaving the Governor’s Office, Mike taught at East Carolina University before joining the faculty of the
Institute of Government at the University of Georgia, where he was responsible for providing research,
technical assistance, and training to Georgia state and local law enforcement agencies. Mike developed and
led training for more than 10,000 law enforcement officers from 44 states and four foreign countries and also
taught abroad. He retired as the Institute's Interim Director.
 
Mike has co-authored several books, including The Police Personnel Selection process (1977), Introduction
to Criminal Justice (1979), Court Administration: Issues and Responses (1987), Police Administration
(9th edition, 2016) and Criminal Investigation (11th edition in progress). Three Governors have recognized
Mike’s contributions to law enforcement agencies in their states. The Georgia Association of Chiefs has
twice recognized him for contributions to the association, making him their first honorary Chief of Police for
his continuing support. The University of Georgia twice granted him Distinguished Service Awards, as well
as the Walter Bernard Hill Award for Distinguished Achievement in Public Service.

Users Review

From reader reviews:

Scott Marin:

Do you have favorite book? If you have, what is your favorite's book? Guide is very important thing for us to
understand everything in the world. Each guide has different aim or goal; it means that guide has different



type. Some people truly feel enjoy to spend their time for you to read a book. They can be reading whatever
they consider because their hobby is definitely reading a book. What about the person who don't like reading
a book? Sometime, man or woman feel need book if they found difficult problem or perhaps exercise. Well,
probably you should have this Police Administration: Structures, Processes, and Behavior (9th Edition).

Dolores Crook:

As people who live in the actual modest era should be up-date about what going on or facts even knowledge
to make all of them keep up with the era which is always change and advance. Some of you maybe will
update themselves by reading through books. It is a good choice to suit your needs but the problems coming
to anyone is you don't know which one you should start with. This Police Administration: Structures,
Processes, and Behavior (9th Edition) is our recommendation to make you keep up with the world. Why,
because book serves what you want and need in this era.

Tracy Rojas:

As a pupil exactly feel bored to reading. If their teacher expected them to go to the library or to make
summary for some reserve, they are complained. Just minor students that has reading's heart and soul or real
their leisure activity. They just do what the teacher want, like asked to go to the library. They go to there but
nothing reading significantly. Any students feel that looking at is not important, boring in addition to can't
see colorful pics on there. Yeah, it is to become complicated. Book is very important for you personally. As
we know that on this time, many ways to get whatever we wish. Likewise word says, ways to reach
Chinese's country. Therefore , this Police Administration: Structures, Processes, and Behavior (9th Edition)
can make you truly feel more interested to read.

Sheri Williams:

Some individuals said that they feel uninterested when they reading a publication. They are directly felt it
when they get a half parts of the book. You can choose the book Police Administration: Structures,
Processes, and Behavior (9th Edition) to make your own personal reading is interesting. Your personal skill
of reading expertise is developing when you just like reading. Try to choose easy book to make you enjoy
you just read it and mingle the idea about book and examining especially. It is to be first opinion for you to
like to open a book and learn it. Beside that the guide Police Administration: Structures, Processes, and
Behavior (9th Edition) can to be your new friend when you're feel alone and confuse with what must you're
doing of their time.
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