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Tom Peters says "Hal Rosenbluth's story is one of the great unsung business
success sagas -- and in this fully revised and updated 10th anniversary edition of
The Customer Comes Second, Rosenbluth and his co-author Diane McFerrin
Peters offer proof that his leadership styleis one for the new millennium.

The secret of his success, and that of his company, Rosenbluth International is
simple: Hal Rosenbluth concentrates on his employeesfirst, and his customers
second. Thisisaformulathat has worked for more than two decades, and has
transformed his company from a small family business into a global industry
leader, grossing over $6 billion.

In this classic on counterintuitive management practice, the entrepreneurial
genius and visionary leader of Rosenbluth International shows you how to use
exceptional service to win in any industry!

Thisinsightful and compelling book reveals new ideas for hiring, motivating and
managing employees, and shows how best to integrate technological innovation
and creative solutions into the everyday work experience to ensure that your
employees -- your company's greatest asset -- win you the best customers and
propel your business to the greatest heights of success.

Rosenbluth's tried and tested methods show you how to build highly effective
teams, inspire loyalty and initiative, and turn your workplace into a hotbed of
synergy where people produce consistently incredible results.

For more than ten years, the strategies and ideas in this book have galvanized
CEOs, entrepreneurs and managers everywhere, making fans of business leaders
and thinkers like Jeff Greenfield, Scott McNealy and many others. These secrets
continue to prove themselves today as Rosenbluth International has rapidly
emerged as the foremost travel management company sinceitsindustry’s
devastation following 9/11. Find out how Hal Rosenbluth's winning ideas can
transform you and your company: by putting your customer second, you're
guaranteed to win!
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Diane McFerrin Peters

Tom Peters says "Hal Rosenbluth's story is one of the great unsung business success sagas -- and in this fully
revised and updated 10th anniversary edition of The Customer Comes Second, Rosenbluth and his co-author
Diane McFerrin Peters offer proof that his leadership styleis one for the new millennium.

The secret of his success, and that of his company, Rosenbluth International is simple: Hal Rosenbluth
concentrates on his employees first, and his customers second. Thisis aformulathat has worked for more
than two decades, and has transformed his company from a small family businessinto a global industry
leader, grossing over $6 billion.

In this classic on counterintuitive management practice, the entrepreneurial genius and visionary leader of
Rosenbluth International shows you how to use exceptional serviceto win in any industry!

Thisinsightful and compelling book reveals new ideas for hiring, motivating and managing employees, and
shows how best to integrate technological innovation and creative solutions into the everyday work
experience to ensure that your employees -- your company's greatest asset -- win you the best customers and
propel your business to the greatest heights of success.

Rosenbluth's tried and tested methods show you how to build highly effective teams, inspire loyalty and
initiative, and turn your workplace into a hotbed of synergy where people produce consistently incredible
results.

For more than ten years, the strategies and ideas in this book have galvanized CEOs, entrepreneurs and
managers everywhere, making fans of business leaders and thinkers like Jeff Greenfield, Scott McNealy and
many others. These secrets continue to prove themselves today as Rosenbluth International has rapidly
emerged as the foremost travel management company since itsindustry’ s devastation following 9/11. Find
out how Hal Rosenbluth's winning ideas can transform you and your company: by putting your customer
second, you're guaranteed to win!
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Editorial Review

From Publishers Weekly

In an update to the volume they published 10 years ago, Rosenbluth, the CEO of an eponymous travel
management company, and Peters, his former communications officer, remind readers that despite great
changes in the business world, the need for companies "to attract, retain, and devel op astonishingly great
people" is aconstant. They argue that company's employees, not its customers, should be management's top
priority: managers should hire "nice people" and create an environment in which friendships can devel op.
Maybe it sounds alittle wishy-washy, but it's worked for Rosenbluth International (NB: they have a 98%
customer retention rate and $6.2 billion in annual sales). Tenetsinclude: monitor company morale, keep
leaders accessible, make your company "alifestyle," offer lots of opportunities for learning new things,
celebrate success, be flexible. By charting the changes within their own company, Rosenbluth and Peters
show how other businesses can become better placesto work as well.

Copyright 2002 Reed Business Information, Inc.

Review
"Hal Rosenbluth's story is one of the great unsung business sagas of the 80's and 90's." -- -- Tom Peters

About the Author

Hal Rosenbluth's company has been profiled in many of the nation's leading publications, including The Wall
Street Journal ,the Harvard Business Review,and Inc. magazine.

Diane McFerrin Petersis director of corporate communications for Rosenbluth Travel. Both are popular
lecturers.

Users Review
From reader reviews:
Hilda Dumas;

The knowledge that you get from The Customer Comes Second: Put Y our People First and Watch 'em Kick
Butt will be the more deep you rooting the information that hide in the words the more you get thinking
about reading it. It does not mean that this book is hard to comprehend but The Customer Comes Second:

Put Y our People First and Watch 'em Kick Buitt giving you thrill feeling of reading. The article writer
conveys their point in particular way that can be understood by simply anyone who read it because the author
of this e-book is well-known enough. This particular book also makes your own vocabulary increase well.
That makesit easy to understand then can go together with you, both in printed or e-book style are available.
We advise you for having this kind of The Customer Comes Second: Put Y our People First and Watch 'em
Kick Buitt instantly.



Mar gar et Coleman:

The guide with title The Customer Comes Second: Put Y our People First and Watch 'em Kick Butt contains
alot of information that you can discover it. You can get alot of profit after read this book. Thiskind of
book exist new expertise the information that exist in this reserve represented the condition of the world
currently. That isimportant to yo7u to learn how the improvement of the world. That book will bring you in
new era of the globalization. Y ou can read the e-book in your smart phone, so you can read it anywhere you
want.

Suzanne Cicero:

Reading a book being new life stylein this year; every people lovesto read a book. When you learn a book
you can get awide range of benefit. When you read ebooks, you can improve your knowledge, mainly
because book has alot of information onto it. The information that you will get depend on what types of
book that you have read. If you would like get information about your analysis, you can read education
books, but if you want to entertain yourself read a fiction books, these kinds of us novel, comics, along with
soon. The The Customer Comes Second: Put Y our People First and Watch 'em Kick Butt will give you new
experience in reading a book.

Mary Stock:

Y ou could spend your free time you just read this book this e-book. This The Customer Comes Second: Put
Y our People First and Watch ‘em Kick Butt is simple to bring you can read it in the park your car, in the
beach, train along with soon. If you did not have much space to bring the actual printed book, you can buy
the particular e-book. It is make you simpler to read it. Y ou can save the particular book in your smart phone.
And so there are alot of benefits that you will get when one buys this book.
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